
This summary is not a replacement for the full Rental Terms and Conditions.

This brochure explains the optional Hitch, Protect & Go Trailer Damage Cover options for eligible trailers. It is a summary only. The full 
Rental Terms and Conditions apply.

OOPS COVER

$7 + 8%
Minor trailer damage: plugs, cables, adaptors, lights and winch 

rope/cable.

BIG OOPS COVER

$12 + 13%
Oops Cover plus selected body, guard, ramp and latch damage, 
repairable puncture up to $60, and jockey wheel assembly up to 

$80.

Calculated on eligible trailer hire charges only. Does not apply to bonds, deposits, delivery, recovery, cleaning, extras, accessories, equipment, machinery, 
plant or non-trailer Hire Items.

Quick comparison

Item Oops Cover Big Oops Cover

Trailer plug, cable or adaptor damage Covered Covered

Trailer light, lens, marker or clearance light 
damage

Covered Covered

Winch rope/cable damage, where fitted Covered Covered

Trailer body, mudguard, ramp or latch 
damage

Not covered Selected accidental damage covered

Minor non-structural trailer damage Not covered Selected accidental damage covered

Repairable tread-area trailer tyre puncture Not covered One per hire, up to $60

Jockey wheel assembly damage Not covered Up to $80 per hire

Sidewall/shoulder/bead damage, blowouts, 
tyre replacement, wheels/rims

Not covered Not covered

Excavators, splitters, processors, machinery, 
plant or equipment

Not covered Not covered



This summary is not a replacement for the full Rental Terms and Conditions.

Class limits

No excess applies to approved Oops Cover items, approved repairable puncture cover, or approved jockey wheel assembly cover. For body, 
guard, ramp, latch or minor non-structural damage, the Big Oops excess only applies where the approved repair cost is higher than the applicable 
excess.

Class Typical trailers Oops limit Big Oops limit Big Oops excess

Class A
Small trailers: 6x4, 7x4, 
small box/cage trailers

$300 $750 $100

Class B
Medium trailers: larger 
cage, furniture, enclosed 
or general-use trailers

$400 $1,000 $150

Class C
Car trailers, winch trailers, 
plant trailers, 
braked/higher-risk trailers

$500 $1,500 $150

Big Oops extras

Included under Big Oops Important limits

Repairable tread-area trailer tyre puncture
One per hire, up to $60. No sidewall, shoulder, bead, blowout, tyre 
replacement, wheel/rim, callout, towing, recovery, travel or after-hours 
cover.

Jockey wheel assembly damage
Up to $80. Includes jockey wheel, wheel, handle, shaft and clamp 
components only. No drawbar, A-frame, chassis, mounting structure, 
misuse or missing/stolen cover.

Trailers only
Trailer Damage Cover does not apply to machinery, plant, equipment, excavators, loaders, wood splitters, firewood processors, 
compactors, tools, attachments, implements or other non-trailer Hire Items.

Not insurance
Trailer Damage Cover is optional and is not insurance. It is a contractual damage waiver that may reduce liability for selected accidental 
trailer damage only, subject to the full Rental Terms and Conditions.
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